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Job Description

Role: 		Team Leader
Salary: 	Starting from £12.90 and excellent benefits
Hours: 		35 hours per week
Location: 	Sefton
Excel Housing Solutions 24/7 accommodation-based services. Staff may be asked to work at additional sites to meet the needs of the business.


Be the Difference. Support Change. Transform Lives.
This is more than a job, it’s a chance to help people rebuild their lives.


What You’ll Do
To work alongside the Service Manager / Operations Director in the effective management of the service in relation to both Service Users, and Staff, with the objective of providing a comprehensive service. A key requirement will be to oversee the projects on a day-to-day basis ensuring that staff members are supported to address issues as they arise. This role also includes helping with the development of the service and attending multi agency meetings that would promote the service and the needs of the client group. You will be required to work appropriate shift patterns on a 24hr, 7 day a week basis that may include weekend working, on call duties.

Core Tasks:  

· To work as part of a team endeavouring to provide quality accommodation and support services for vulnerable adults within a safe and secure environment.

· Support the Service Manager / Operations Director in managing all aspects of the support service in a ‘Psychologically Informed Environment’ (PIE), facilitating a supportive directives for staff working with individuals with complex trauma issues.

· Work in direct support of the Service Manager / Operations Director and follow instruction.

· To plan and maintain service delivery in the absence of the manager.

· To support the manager at meetings for both the team and the clients, ensuring the adequate recording and storing of information.   This could include back to work meetings and supervisions for team members

· To assist the Service Manager / Operations Manager and contribute, manage and promote referrals into the service.

· Manage and monitor the Mainstay System and ensure arrivals to the service are inducted appropriately.  

· Works as part of a Multi-Professional Team promoting effective relationships to ensure clients receive a responsive and seamless service.

· To support Service Manager / Operations Manager to obtain required levels with the organisation’s quality framework.

· Ensure the Health and Safety requirements are met within the accommodation setting and that health and safety checks are completed by team and ensure the correct paperwork is completed.

· To identify and manage risk in the hostels and communicate risk, and risk management requirements to staff and professionals.

· To ensure the provision of therapeutic and meaningful activities create positive learning opportunities for service users.

· Support the organisation to embed a psychosocial framework that will include a range of therapeutic programmes such as: Cognitive Behavioural Therapy, Cognitive Analytical Therapy, Acceptance and Commitment Therapy and mindfulness.

· To provide housing related support for vulnerable adults, in order to enable them to move on to independent living and achieve their goals.

· To support and assist service users, as determined by their individual needs, identified through assessment and support planning.

· To work within a team, supporting colleagues and attending team meetings.

· To identify service users’ needs using a Cognitive Analytical Approach through needs and support planning and formal weekly key work sessions.

· To support, guide and manage your designated support workers to deliver the highest possible standard of service delivery to customers and motivate support staff.

· To support the organisation to maintain effective relationships with outside agencies including the police, social services and other statutory and voluntary agencies.

· To ensure that Support Workers collect service charge and manage arrears effectively with the direction of the Scheme Manager and Deputy. 

· To ensure that maximum housing benefit is claimed, ensuring that both current and former residents’ claims are maximised.

· Ensuring confidentiality of personal data held in the care of the organisation and project staff, as specified in the Data Protection Act 1998 (GDPR 2018) and Excel Housing Solutions policies and procedures.



Ready to Join Us?
If you’re looking for a role where your work really matters and you want to be part of a team that values empathy, resilience, and action, we’d love to hear from you.
Together, we can help people find hope, rebuild confidence, and move forward into a brighter future.

Please note: This post is subject to an Enhanced Disclosure and Barring Service (DBS) check.
The role involves regulated activity and is therefore exempt from the Rehabilitation of Offenders Act 1974. All convictions, cautions, reprimands, and final warnings (including those considered 'spent') must be disclosed unless they are ‘protected’ under the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended).
A criminal record will not necessarily be a bar to employment. We are committed to safeguarding and promoting the welfare of vulnerable people and expect all staff and volunteers to share this commitment.
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