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Job Description

Role: 		Day Recovery Support Worker
Salary: 	Real Living Wage (£12.60) and excellent benefits
Hours: 		20 hours per week (days and hours can be discussed)
Location: 	Sefton

Be the Difference. Support Change. Transform Lives.
Are you passionate about making a real impact in people’s lives? Do you believe everyone deserves a safe place to live and the support to thrive?
At Excel Housing Solutions, we’re looking for a Day Recovery Support Worker to join our dedicated and compassionate team. In this rewarding role, you’ll work closely with vulnerable adults and families, often those at risk of homelessness, to provide person-centred, practical, and empowering support that leads to lasting change.

What You’ll Do
This is more than a job, it’s a chance to help people rebuild their lives.

Service Delivery:
· Assess referrals via a referral system, conduct assessments and record all interactions on the EHS systems.
· To support and assist clients, as determined by their individual needs, identified through assessment and support planning. Review these plans on a regular basis and identify progress or slippage and amend these plans accordingly in order to encourage positive life changes.
· Develop specialist skills through training and other learning methods to effectively respond to need, e.g. issues affecting rough sleepers, ex-offenders, those with mental health issues and use these skills to work with clients using a trauma-informed approach.
· Assist clients in managing their personal affairs, i.e Housing Benefit claims and encourage them to make positive changes to maximise their potential via education and employment services. 
· To work within a team by supporting colleagues and attending team meetings and training when required with a positive outlook. Use reflective practice to look at the outcomes from your clients and share this with other staff members. 

Create Safe, Comfortable Living Spaces
· Carry out regular safety checks and inspections across properties 
· Maintain high standards in cleanliness and security, supporting clients in respecting communal living environments.
· Tackle issues early, whether it’s repairs, antisocial behaviour, or health and safety risks.
Champion Collaboration
· Work hand-in-hand with external agencies; mental health teams, criminal justice partners, housing services, and more.
· Represent Excel Housing Solutions with professionalism and pride, building trust with everyone you encounter.
· Share knowledge and ideas with your team to continuously improve how we work.
Support Housing Stability
· Help clients settle into their accommodation, ensuring they understand their rights and responsibilities.
· Encourage financial responsibility and support service charge/rent payments.
· Monitor occupancy and help prepare rooms quickly to keep support available to those who need it.

Why Excel Housing Solutions?
· Meaningful Work: Every day, you’ll change lives for the better.
· Supportive Team: You’ll be surrounded by passionate colleagues who care deeply about what they do.
· Training & Development: From trauma-informed practice to safeguarding, we’ll support your growth.
· Values-Driven Culture: Respect, integrity, and empathy are at the heart of everything we do.

Who We’re Looking For
You don’t need to tick every box, but we’re looking for someone who is:
· A natural people-person, able to build rapport and trust quickly
· Calm under pressure and solution-focused in challenging situations
· Organised and reliable, with strong attention to detail
· Committed to equality, inclusion, and treating everyone with respect
· Confident using IT systems for recording and communication

Ready to Join Us?
If you’re looking for a role where your work really matters and you want to be part of a team that values empathy, resilience, and action, we’d love to hear from you.
Together, we can help people find hope, rebuild confidence, and move forward into a brighter future.

Please note: This post is subject to an Enhanced Disclosure and Barring Service (DBS) check.
The role involves regulated activity and is therefore exempt from the Rehabilitation of Offenders Act 1974. All convictions, cautions, reprimands, and final warnings (including those considered 'spent') must be disclosed unless they are ‘protected’ under the Rehabilitation of Offenders Act 1974 (Exceptions) Order 1975 (as amended).
A criminal record will not necessarily be a bar to employment. We are committed to safeguarding and promoting the welfare of vulnerable people and expect all staff and volunteers to share this commitment.
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